Waikato Hockey Association - Complaints and Judicial Process Map

Complaint Received Red Card Penalty Point Trigger

Dealt with by WHA staff / Assessment on whether a
Complaint dismissed / Code of Conduct Issue
Decision stands /
one match stand down sufficient

(CEO and/or nominees)

Yes l

Reports, witness statements, evidence sought
(Competition Manager + Officials Manager)

No Complaint participants,
_— Clubs/Umpires Division informed
that Judicial Hearing is not required

Reports reviewed by Judicial Hearing Panel Chair
to assertain whether Judicial Hearing is required

Yes l

HNZ Code of Conduct Guidelines on
Process For Hearing and Determining any
Complaint, Protest or Appeal triggered

Inform all parties involved + Competition

Division + Umpires Division of outcome awﬂ




